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3. Defining outcomes in terms of sustainable economic, social and 

environmental benefits. 
 

4. Determining the interventions necessary to optimise the 
achievement of the intended outcomes. 
 



 

 
Kirsty Flanagan 
Executive Director with responsibility for Internal Audit 
 
 
For further information please contact: 
Iain Jackson, Governance, Risk and Safety Manager - 01546 604188 
Paul MacAskill, Chief Internal Auditor - 01546 604108 
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